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Amdt. dated March 23, 2004 

Reply to Office Action of January 5, 2004 

This listing of claims will replace all prior versions, and listings of claims in the application: 

Listing of Claims : 

1. (Amended) A method for operating a telephone server comprises: 

receiving an incoming call from a caller; 
coupling the incoming call to a voice mail server; 

coupling the incoming call to a voice mail mailbox with the voice mail server; 
receiving a request from the caller to initiate an outbound call to a receiver; 
saving a state of the voice mail server in response to the request; 
receiving a telephone number of the receiver from the caller; 
processing the telephone number to make the outbound call to the receiver in real- 
time : and thereafter 

restoring the state of the voice mail server after the outbound call is terminated. 

2. (Original) The method of claim 1 wherein receiving the request from 
the caller to initiate the outbound call comprises: 

detecting a series of DTMF tones from the caller; and 
determining the request in response to the series of DTMF tones. 

3. (Original) The method of claim 1 wherein receiving the telephone 
number from the caller comprises detecting a series of DTMF tones from the caJler. 

4. (Amended) The method o f claim 3 wherein processing the dialing 
inntmctinnn telephone number comprises dialing the series of DTMF tones to make the outbound 
call. 

5. (Amended) The method of claim 1 

wherein receiving the telephone number from the caller comprises detecting a 
spoken phrase from the caller; and 

wherein processing the dialing inotructionc telephone number comprises: 
determining a telephone number associated with the spoken phrase; and 
dialing the telephone number to make the outbound call. 

6. (Amended) The method of claim 1 further comprising: 
determining a termination of the outbound call; 

wherein restoring the stale of the voice mail server comprises restoring the state 
of the voice mail server in response to the termination. 
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7. (Original) The method of claim 1 further comprising: 
providing a dial tone to the caller in response to the request. 

8. (Amended) A computer program product for operating a telephone 
server including a processor comprises: 

code configured to direct the processor to detect an incoming call from a caller; 
code configured to direct the processor to couple the incoming call to a voice mail 

server; code configured to direct the processor to couple the incoming call to a voice mail 

mailbox with *e ^ice n ^ the processor to dete ct a request from the caller to 

initiate an outbougd cg^argc^^^ ^ processor to save a session of Ac ca i, er within the 
voice mail serverjn ^g^^^^l^s processor to detect a telephone number from the 
caller ' code configured to direct the processor to process the tee telephone number in 

reaMiiTie to rn^h^o^^^^^^ processor to restore the session of the caller within 
voice mail serve^^ readable media< 

9. (Original) The computer program product of claim 8 wherein the code 
configured to direct the processor to delect a request from the caller to initiate an outbound call 
comprises: 

code configured to direct the processor to detect a series of DTMF tones from the 

caller; and 

code configured to direct the processor to delect the request in response to the 

series of DTMF tones. 

10. (Original) The computer program product of claim 8 wherein the code 

configured to direct the processor to detect the telephone number from the caller comprises code 
configured to direct the processor to detect a series of DTMF tones from the caller. 

1 1 . (Amended) The computer program product of claim 9 wherein the code 
configured to direct the processor to process the telephone number comprises code 
configured to direct the processor to dial the series of DTMF tones. 



Pace 3 of 8 

PAGE 5110 * RCVD AT 3/2312004 5:03:04 PM [Eastern Standard Time] * SVR:USPT0-EFXRF-1I6 ' DNIS:8729306 * CSID:1 650 326 2422 1 DURATION (mm-ss):0346 



WAR. 23. 2004 2:01PM 



t 



-PA 650-326-2422 



NO. 7983 P. 6 



Appl. No. 09/590,758 PATENT 

AmdL dated March 23, 2004 

Reply to Office Action of January 5, 2004 

12. (Original) The computer program product of claim 8 
wherein the code configured to direct the processor to detect the telephone 

number from the caller comprises code configured to direct the processor to detect a spoken 
phrase from the caller; and 

wherein the code configured to direct the processor to process the dialing 

instructions comprises:^ ^^g^ to direct ^ e pTt>C essor to determine a telephone number 

associated with the spok^pj^^ tQ direct ^ pTOCessor to dial ^ telephone number . 

13. The computer program product of claim 8 further comprising code 
configured to direct the processor to determine a termination of the outbound call; 

wherein the code configured to direct the processor to restore the session of the 
caller within the voice mail server comprises code configured to direct the processor to restore 
the session of the caller within the voice mail server in response to the termination. 

1 4. (Amended) A telephone server comprising: 
a processor; and 

a tangible memory coupled to the processor comprising: 

code that directs the processor to couple an incoming call from a caller to 

a voice mail server; code ^ directs the procesSOr to detect a request from the caller to make a 
telephone call l<Lar<^ the 
voice mail server in res^s^ &e gg^t- tQ a tdqtac number 

from the caller to make c t£| ftjga^ of the caller within 

the voice mail server when the telephone call is finished. 

15. (Original) The telephone server of claim 14 wherein the code that 

directs the processor to detect a request from the caller to make the telephone call comprises: 

code that directs the processor to detect a series of DTMF tones from the 

caller; and 

code that directs the processor to determine the request in response to the 

series of DTMF tones. 
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1 6. (Original) The telephone server of claim 1 4 wherein the code that 
directs the processor to process the telephone number received from the caller further comprises 

code that directs the processor to delect a series of DTMf tones from the caller; 

and 

code that directs the processor to dial the series of DTMF tones. 

1 7. (Original) The telephone server of claim 1 4 wherein the code that 
directs the processor to process dialing the telephone number received from the caller further 
comprises; 

code that directs the processor to detect a spoken phrase from the caller; 

and 

code that directs the processor to determine a telephone number associated 
with the spoken P^e^d that directs ^ proC essor to dial the telephone number. 

1 8. (Original) The telephone server of claim 14 further comprising code 
that directs the processor to determine when telephone call is finished; and 

wherein the code that directs the processor to return to the location of the caller 
within the voice mail server comprises code ihat directs the processor to return to the location of 
the caller within the voice mail server after the telephone call is finished. 

19. (Original) The telephone server of claim 14 wherein the code that 
directs the processor to determine when telephone call is finished comprises code that directs the 
processor to detect a pre-defines series of DTMF tones. 

20. (Original) The telephone server of claim 1 4 wherein the code that 
directs the processor to determine when telephone call is finished comprises code that directs the 
processor to detect a dial tone. 
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